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LQWKHDUWLFOHZKRDUHWKRVHZKRPWKHMRXUQDOVKRXOGSD\PRUHDWWHQWLRQWRLQWKHIXWXUH$VPDUWDUJXPHQWSXW
RXW LQ ZHOOIRUPHG SKUDVHV FRXOG UHYHDO D FLYLF DFWLYLVW EXW DOVR D JRRG 35 IURP D SROLWLFDO SDUW\ WU\LQJ WR
LQIOXHQFHWKHUHDGHUVRIWKHIRUXPDQXSVHWPDQZKRZDQWVWROHWLWRXWRQDQ\VXEMHFWFRXOGUHYHDODVK\SHUVRQ
DFFHSWLQJWRH[SUHVVKLPKHUVHOIIURPEHKLQGWKHSURWHFWLRQRIWKHDQRQ\PLW\
%DVLFFULWHULDOLNHDJHJHQGHUHGXFDWLRQOHYHODUHQRWJRRGHQRXJKIRUGHWHUPLQLQJWKHFLYLFLGHQWLW\RISHRSOH
XQGHUVWXG\7KHVDPHGHVFULSWLRQDV³IRUW\IHPDOHKLJKOHYHOHGXFDWLRQ´FRXOGEHRIDSHUVRQZLWKDKLJKOHYHO
RIDWWDFKPHQWWRWKHSUREOHPVRIWKHFRPPXQLW\VKHOLYHVLQDVZHOODVRIDQLQGLIIHUHQWDEVHQWPLQGHGSHUVRQ
ZLWKQRWVRPXFKFLYLFLGHQWLW\%XWZKHUHWKH\JLYHWKHPVHOYHVXSLVZKHUHWKH\FDQQRWUHDOO\FRQWUROWKHLURZQ
SURGXFWLRQVLQIUHHXQFHQVRUHGGLVFRXUVH7KHPDUNHUVXVHGE\VSHFLDOLVWVLQSUDJPDOLQJXLVWLFVFRXOGIROORZLQ
RQH¶VGLVFRXUVHPD\UHYHDODORWPRUHRQWKHSHUVRQDOLW\RIWKHZULWHU7KLVDSSURDFKUHYHDOVWKHLPSRUWDQFHRID
QDWXUDOODQJXDJHSURFHVVLQJV\VWHPFDSDEOHWRH[WUDFWEDVLFOLQJXLVWLFIHDWXUHVIURPODUJHDPRXQWVRIRQOLQHWH[WV
DQG WR RUJDQL]H WKHP DV D FROOHFWLRQ RI SUDJPDWLF NQRZOHGJH DLPLQJ WR LQYHQWRU\ WKH SURILOH RI RQOLQH
FRPPHQWDWRUV7KXVZHFDQDQWLFLSDWHDFRPPXQLFDWLRQFULVLVRIDOHDGHUZKRLQILOWUDWHVDPRQJGLIIHUHQWSHRSOHV
RQWKH,QWHUQHW,QSUHVHQWLW LVWKHEHVWZD\WRZDUGVDQDGHTXDWHGLVFRXUVHDQGWRDQHIILFLHQWDFWLRQDLPLQJWR
SHUVXDGHSHRSOHWRIROORZ\RXULGHDV7KLVLVZK\WKHHIIRUWWRPHQWDOO\UHSUHVHQWWKHLQWHUORFXWRULVLPSRUWDQWLQ
LPSURYLQJ RQH¶V DELOLW\ WR FRPPXQLFDWH 7KHUH DUH PDQ\ ZD\V RQH FRXOG HQKDQFH KLVKHU FDSDFLW\ RI ZHOO
UHSUHVHQWLQJWKHRWKHUVEHIRUHRUGXULQJDQRQOLQHLQWHUDFWLRQ2QHRIWKHPLVWRDQDO\]HWKHLUSXEOLFGLVFRXUVHLQ
RUGHUWRH[WUDFWLQIRUPDWLRQWREHXVHGLQRULHQWLQJ\RXURZQGLVFRXUVHPDNLQJLWHIILFLHQW$JRRGDSSUHKHQVLRQ
RIPHGLDSURGXFWV¶UHVSHFWLYHSXEOLFVFRXOGVHUYHWRLPSURYHWKHLUHGLWRULDOSROLWLFVDQGVREHRIEHWWHUXVHIRUWKH
FRPPXQLWLHVWKH\VHUYH
%ULHIO\ZHSUHVHQWWKHVWUXFWXUHRIWKLVSDSHU6HFWLRQSUHVHQWVWKHVWDWHRIDUWVHFWLRQVKRUWO\GHVFULEHVWKH
'$7 UHVRXUFH DQG VHFWLRQGLVFXVVHV D FRPSDUDWLYH VWXG\ZKHUHZH LGHQWLILHG D W\SRORJ\RI RQOLQH LGHQWLW\
HODERUDWHGGXULQJWZRPRQWKVRISROLWLFDOFULVLV-DQXDU\±)HEUXDU\)LQDOO\6HFWLRQZHSUHVHQWVRPH
FRQFOXVLRQV
6WDWHRIDUW
7KH SUDJPDWLFV RI KXPDQ FRPPXQLFDWLRQ RQ WKH ,QWHUQHW LV D ODUJHO\ GHEDWHG WRSLF 7KH )UHQFK UHYXH
+(50Ê6SXEOLVKHGDORQJWKH\HDUVSDSHUVRQFRPPXQLFDWLRQDQGWKH,QWHUQHWRQVRFLDOUHODWLRQVDQGWKHRQOLQH
FRPPXQLFDWLRQRURQFLYLFH[FKDQJHLQWKHF\EHUVSDFH>@>@>@>@$PRGHORIKRZWRXVHSDUWLFXODULWLHV
RIODQJXDJHXVHWRGHWHUPLQH WKHNLQGRIFLWL]HQWKHVSHDNHULV>@2UKRZWRXQGHUVWDQGWKHPLQGRIDSOD\HU
VWDUWLQJZLWK DQDO\]LQJ RI ODQJXDJH >@ 6WRLFDZDV GHDOLQJZLWK WKH LGHD RI WKH FRPPXQLFDWLRQ EHWZHHQ WKH
VRIWZDUH HQJLQHHU DQG WKH FRPSXWHU XVHU ZKLFK LV VHHQ DV D FRPSXWHUKXPDQ LQWHUDFWLRQ ZKLOH LW VKRXOG EH
FRQVLGHUHGDKXPDQWRKXPDQFRPSXWHULQWHUPHGLDWHGLQWHUDFWLRQ>@7KHVDPHDXWKRUFRPPHQWVRQWKHGHJUHHV
RIOLEHUW\DXWKRUVKDYHZKHQZULWLQJIRUWUDGLWLRQDOSULQWHGVFLHQWLILFMRXUQDOVDQGZKHQWKH\ZULWHIRUWKHZHE
>@2QWKHRWKHUKDQGWKHGRPDLQRIQDWXUDO ODQJXDJHSURFHVVLQJKDVPDGHGXULQJWKHODVW\HDUVVLJQLILFDQW
SURJUHVVHVLQEXLOGLQJPHWKRGVDQGWRROVWKDWPDNHSRVVLEOHWH[WFODVVLILFDWLRQ>@>@DVZHOODVWKHDXWRPDWLF
UHFXSHUDWLRQRILQIRUPDWLRQLQWH[WVDWDOOOHYHOV$WWKHKHDUWRIWKHVHWHFKQRORJLHVVWD\FRPSOH[PHFKDQLVPVRI
WH[WSURFHVVLQJZKLFKLQFOXGHLGHQWLILFDWLRQRIWRNHQVZRUGVSXQFWXDWLRQDQGDEEUHYLDWLRQVLGHQWLILFDWLRQRI
SDUW RI VSHHFKHV RIZRUGV LQ FRQWH[WV LGHQWLILFDWLRQ RIZRUGV¶ OHPPDV GLVDPELJXDWLRQ RIZRUG VHQVHV QDPH
HQWLWLHV UHFRJQLWLRQPDUNLQJRIQRXQSKUDVHVHWF$FKLHYHPHQWVRI WKHVHNLQGVDSSOLHG WR5RPDQLDQ ODQJXDJH
>@DUHNH\HOHPHQWVLQRXUDSSURDFK
7KH'$7UHVRXUFH
7KH'$7'LVFRXUVH$QDO\VLV7RROVRIWZDUHWKDWZHGHVFULEHKDVVRPHVLPLODULWLHVZLWKWKHDSSURDFKXVHG
LQ$PHULFDQ7RROLQHOHFWLRQVLQ>@WRXFKHVDOH[LFDODQGVHPDQWLFIXQFWLRQDOLW\7KHOH[LFRQRIRXUWRRO
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FRQWDLQV D FROOHFWLRQ RI HQWULHV URRWV DQG OHPPDV RYHU  2I VHPDQWLFDOO\ ZH FRQVLGHUHG WKH 326
FDWHJRULHVRIYHUEQRXQDGMHFWLYHDQGDGYHUEIRUOHPPDV(DFKHQWLUHEHLQJDVVLJQHGZLWKRQHRUPRUHVHPDQWLF
FODVVHVRI'$7$Q\XVHUFDQ WRGHILQHDQHQWU\DVDOHPPD!326!VHPOLVW! WULSOHRUDVZRUGURRW! 
VHPOLVW!ZLWK WKH VLJQLILFDQFH WKDW WKH URRW FDQEH HQGHGZLWK D µ¶ VLJQ'$7 LQFOXGHVQRZWK VHPDQWLF
FODVVHV DUUDQJHG KLHUDUFKLFDOO\ VHH IRUPXOD  UDWLRQDO ZLWK XQFHUWDLQ LQKLELWLRQ
LQWXLWLRQFHUWDLQDQGGHWHUPLQH VXEFODVVHVSHUFHSWLYH ZLWKVHHKHDUIHHO VXEFODVVHV
VRFLDOZLWKIDPLO\IULHQGVSHRSOHVXEFODVVHV DQGHPRWLRQDOZLWK WZRVXEFODVVHVSRVLWLYH
DQG QHJDWLYH HDFK RI WKHP KDV RWKHU WKUHH VXEFODVVHV 7KH SRVLWLYH ZLWK PRGHUDWLRQ ILUPQHVV
VSHFWDFXODUVXEFODVVHVDQGWKHQHJDWLYHZLWKDQ[LHW\DQJHUVDGQHVVVXEFODVVHV7KHVRIWZDUH
LQFOXGHV WK VHPDQWLF FODVVHV ZLWK RQH OHYHO DOVR QDWLRQDOLVPZRUNOHLVXUHILQDQFLDO
VH[XDO VZHDU DFKLHYHPHQWV UHOLJLRQIDLOXUHV KRPH 7KHVH FODVVHV FRQVLGHUHG WR IXOILO
DGHTXDWH WKH LQWHUHVW RI DQDO\VLQJ HPRWLRQDO DQG UDWLRQDO GLPHQVLRQV WKH PRVW LPSRUWDQW LQ DQ\ VSHHFK
HVSHFLDOO\LQFULVLVRIFRPPXQLFDWLRQ
 FODVVQDPH QHJDWLYHLG !   
FODVVQDPH DQ[LHW\LG SDUHQW !
,QRWKHUZRUGVZKHQDQRFFXUUHQFHEHORQJLQJWRDORZHUOHYHOFODVVLVGHWHFWHGLQWKHLQSXWILOHDOOFRXQWHUV
LQWKHKLHUDUFK\IURPWKDWFODVVWRWKHURRWDUHLQFUHPHQWHG
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
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



)LJ&ODVVGLDJUDPWKDWVKRZVWKHSURFHVVRIOH[LFDODQDO\VLV
)LJXUHVKRZVDVQDSVKRWRIWKHLQWHUIDFHVKRZLQJDVHPDQWLFDQDO\VLVGXULQJDZRUNLQJVHVVLRQ2XUWRRO
LQFOXGHV WZRDOWHUQDWLYHYLHZV WRGLVSOD\ WKHUHVXOWVRXWSXWWHGE\'$77KH WDEXODU IRUPSHUFHQWDJHVFDQEH
H[SRUWHGXVLQJ0LFURVRIW([FHOIRURWKHUW\SHRIFRPSDUDWLYHDQDO\VLV2UZHFDQFKRRVHRQHRIWKHIRXUJUDSKV
WKHIXQFWLRQWKHFROXPQVDUHDDQGSLHDOVR,QHVWDEOLVKLQJWKHZHLJKWVRIGLIIHUHQWVHPDQWLFFODVVHVWKH'$7
FRXQWV RQO\ WKH ZRUGV EHORQJLQJ WR WKH OH[LFRQ 1RZ OLQJXLVWLF SURFHVVLQJ LQFOXGHV WKUHH LPSRUWDQW VWHSV
WRNHQL]DWLRQ SDUW RI VSHHFK WDJJLQJ DQG OHPPDWL]DWLRQ 7KH OH[LFDOVHPDQWLF DQDO\VLV FRQVLVWV PDLQO\ LQ
GHWHUPLQLQJWKHGLVFXUVLYHWRQDOLWLHVDEOHWREHWUD\DQ\NLQGRIFRPPXQLFDWLRQFULVLVRQJRLQJRUDSSURDFKLQJ
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$FRPSDUDWLYHVWXG\
2XUUHVHDUFKVHWVDQHZGLUHFWLRQRIVWXGLHVRQZULWHUVRIRQOLQHMRXUQDOVIRUXPVIURPWKHFLYLFLGHQWLW\SRLQW
RIYLHZIURPYDULRXVGRPDLQVSROLWLFVDUWVHGXFDWLRQHWF7KHPHWKRGVWKHWHFKQLTXHVDQGWKHWRROVGHYHORSHG
E\WKHSURMHFWFUHDWHWKHSUHPLVHVIRUDWKRURXJKLQYHVWLJDWLRQRIFDWHJRULVDWLRQRIRQOLQHFLYLFLGHQWLWLHVGUDZQ
IURPVWDWLVWLFVRQ ODUJHDPRXQWRI WH[WXDOGDWDKDYHDKLJKGHJUHHRIJHQHUDOLW\ WKDWPDNHV WKHPDSSOLFDEOH WR
RWKHUW\SHVRILQYHVWLJDWLRQVDOOUHO\LQJRQWH[WXDOGDWDDQDO\VLV
7KHFRUSXV
)RU WKH HODERUDWLRQ RI SUHOLPLQDU\ FRQFOXVLRQV RQ WKH SURFHVV RI WKH FRQILJXUH RI RQOLQH FLYLF LGHQWLW\ZH
FROOHFWHGVWRUHGDQGSURFHVVHGLQ-DQXDU\)HEUXDU\UHOHYDQWWH[WVSXEOLVKHGE\WKUHHLPSRUWDQW5RPDQLDQ
RQOLQH QHZVSDSHUV KDYLQJ VLPLODU SURILOHV*kQGXO (YHQLPHQWXO ]LOHL -XUQDOXO 1DĠLRQDO :H WDON DERXW WKH
SHULRGZKHQFLWL]HQVZHUHUHYROWHGRQ5RPDQLDQ*RYHUQPHQWDQG3UHVLGHQF\,QWKLVVHQVHZHHVWDEOLVKHGVRPH
SUHOLPLQDU\FULWHULD WKH WLWOHRIDUWLFOHQHZVSDSHU ,' KLGHSDUWLDO H[SRVH H[SRVH LQYHQWHG«PDNHVXVHE\
HPRWLFRQV IDPLOLDULW\ LQGLDORJ MRNHVSXQFWXDWLRQHWF WZRGLPHQVLRQVUDWLRQDODQGHPRWLRQDOFRPPHQWV
LQ OLQH ZLWK WKH WRSLF QR FRUUHODWLRQ ZLWK WKH WRSLF OLQNHG WR RWKHU FRPPHQWV DJJUHVVLYH FRPPHQWV HWF
QXPEHURIDSSHDUDQFHV,'DUWLFOHWLPHDQGWKHQXPEHURIDSSHDUDQFHV,'LQRWKHURQOLQHSXEOLFDWLRQV
7KHDQDO\VLVRIFRPPHQWDWRU¶VRQOLQHQHZVSDSHUV
,Q )LJ  ZH SUHVHQW FRPSDUDWLYH OH[LFDOVHPDQWLF DQDO\VLV RI WKH RQO\ WH[WV ZKLFK FRUUHVSRQGHG RI
SUHOLPLQDU\ FULWHULD RI WKH FRUSXV VHH VHFWLRQ  H[WUDFWHG IURP RQOLQH SUHVV PRQLWRUHG )RU LQVWDQFH LQ
*kQGXOZHFDQVHHWKHUHVXOWVRXWSXWWHGE\'$7ZKHQDQDO\VLQJWKHVWUHDPVRIWH[WXDOGDWDIRUHDFKVHPDQWLF
FODVV6RZHLGHQWLILHGWKW\SHVRIRQOLQHFRPPHQWDWRUVDEEUHYLDWHGZLWK³&´DVIROORZV

'RPLQDQWWRQDOLWLHV*DQGXO









VZ
HD
U
HP
RW
LR
QD
O
SR
VLW
LYH
QH
JD
WLY
H
DQ
[LH
W\
DQ
JH
U
VD
GQ
HV
V
UD
WLR
QD
O
LQ
WX
LWL
RQ
GH
WHU
P
LQ
H
XQ
FH
UWD
LQ
FH
UWD
LQ
LQ
ILE
LWL
RQ
P
RG
HU
DWL
RQ
ILU
P
QH
VV
VS
HF
WDF
XO
DU
VHPDQWLFFODVVHV

&
&
&
&

)LJ$QDO\VLVRIFRPPHQWDWRU¶VW\SHVLQ*kQGXOQHZVSDSHU
370   Daniela Gîfu and Marius Cioca /  Procedia - Social and Behavioral Sciences  76 ( 2013 )  366 – 371 
 )LUVW SURILOH & SUHGRPLQDWH WKH VHOIFRQILGHQFH FODVV FHUWDLQ EXW ZLWKRXW VROLG DUJXPHQWV +H LV
UDWKHU WKHW\SHRIDFWLYHEORJJHUZKROLNHVWRJHW LQGLDORJ7KHVHFRQGFRPPHQWDWRU&LV WKHSRVLWLYHRQH
DQG FRQYLQFHG LQ KLV LGHDV FODVVHVHPRWLRQDOSRVLWLYHILUPQHVV ,Q JHQHUDO KH FRPPHQWV LQ OLQH
ZLWKWKHVXEMHFW7KHWKLUGFRPPHQWDWRU&KDVDQLQVXOWLQJODQJXDJHFODVVVZHDUDQGKHSUHIHUVWRVKRFN
WKHDXGLHQFHFODVVVSHFWDFXODU,QJHQHUDOKHLVRXWRIVXEMHFWRUSUHIHUVWRELQGWRRWKHUFRPPHQWDWRUV7KH
IRXUWKRQOLQHFLYLFLGHQWLW\&LV WKHLQWHOOHFWXDORQH+HSUHIHUVDUDWLRQDOGLVFRXUVHFODVVUDWLRQDOZLWK
VXVWDLQDEOHDUJXPHQWVFODVVGHWHUPLQHEXWRIWHQKHKDVQRWUXVWLQWKHPHGLDWLFFRQWH[WFODVVQHJDWLYH
LQFOXGLQJWKHSROLWLFDORQH
&RQFOXVLRQV
7KLV UHVHDUFK RSHQV D QHZ UHVHDUFK GLUHFWLRQ IRU VWXG\ RI RQOLQH FRPPHQWDWRU¶V MRXUQDOV SROLWLFV FXOWXUH
HGXFDWLRQHWF'$7WRROEHFRPHVDQHFHVVDU\LQVWUXPHQWRIHGLWRULDOSROLF\DQGSXEOLFUHODWLRQGHSDUWPHQW7KH
VWXG\ SUHVHQWHG VKRZV VKDSH SURILOHV FRPPHQWDWRUV RQ IRUXPV RQOLQH SXEOLFDWLRQV ZKLFK DUH LQ D SHUPDQHQW
G\QDPLVP
7KHDQDO\VLVSURGXFHGLQWKHSURMHFWZRXOGEHRILQYDOXDEOHKHOSWRGLIIHUHQWFDWHJRULHVRIEHQHILFLDULHVRIWKH
SURMHFWPDLQO\HGLWRUVLQPHGLDDQG35VSHFLDOLVWV7KH\FRXOGXVHWKHUHVXOWVRIRXUUHVHDUFKWREHWWHUSODQWKHLU
SROLF\ WRDGDSW WRGLIIHUHQWFDWHJRULHVRISXEOLF WKH\PLJKWQRWHYHQ LPDJLQHEHSDUWRI WKHJHQHUDOSXEOLF DV
WKH\FDOOLW3XEOLFVHJPHQWDWLRQLVDFRQWLQXRXVDFWLYLW\IRU35VSHFLDOLVWVDQGLWKDVWREHSHUIRUPHGE\XVLQJ
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